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Some Vital Statistics That Might Surprise You
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by 2020 the proportion of new contact centre the number of UK contact centres already
seats that Gartner are predicting will running Enghouse Contact Centre solutions for
be run on SfB Skype for Business

A,

the number of Enghouse employees dedicated Enghouse globally has 5 times more SfB Contact
to native SfB Contact Centre solutions Centre customers that any other supplier

Two Parallel Sets Of Drivers Are Keeping
Your Contact Centre Cardio-fit

Customer-focused drivers Business-focused drivers

 Tighter integration at the desktop » Faster deployment of new

. . seats / locati
ffice integration

drive efficiency savings

Heart-fit Organisations Are Getting 3 Things Right
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“Gartner (Aug 2016) “Enghouse has armed
believes that our customer service
Enghouse has one of staff with a much
the most significant greater
installed bases of understanding of the
native SfB nature of calls. It's
deployments among already beginning to
the SfB contact streamline the whole
centre partner call management ®
ecosystem.” process.” HH

HELLY HANSEN

To find out more about how Enghouse Contact Centre solutions for
SfB can make the contact centre the beating heart of your business...

WATCH OUR WEBINAR ON DEMAND

Could a Contact Centre on Skype for Business
be the right prescription?

As a leading Microsoft Gold Partner, our Contact Centre pedigree has made
Enghouse one of the world’s biggest provider of truly native SfB Contact Centre
solutions, with 5 times more native SfB CC customers than any other provider.
Skype

All over the world, organisations just like yours rely on Enghouse

. . . for Business
to make the Contact Centre the beating heart of their business.
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